RESTAURANT MENU IS MODIFIED IN 
SERVER DATABASE 



MESSAGES REGARDING CHANGE ARE 
STORED FOR EACH USER LOGGED INTO 
SYSTEM ON HANDHELD UNIT 



A HANDHELD CLIENT PERFORMS ACTION 
THAT MAKES A REQUEST TO SERVER 
APPLICATION 



SERVER RESPONDS TO HANDHELD REQUEST, 
APPENDS MESSAGE THAT DATA IS OUT OF 
SYNC ON HANDHELD AND A NEW VERSION OF 
A DATABASE TABLE NOW EXISTS 



HANDHELD CLIENT REQUESTS DATA FROM 
NEW DATABASE TABLE 



•20 



21 



■22 



-23 



•24 



SERVER APPLICATION 
SENDS HANDHELD CLIENT 
NEW VERSION OF 
DATABASE TABLE 



•25 



HANOHELD UNIT RECEIVES DATA AND 
MAKES CHANGES TO LOCAL COPY OF 
RESTAURANT MENU 



•26 




DO NOTHING 



■28 



NOTIFY HANDHELD USER THAT A 
CHANGE WAS MADE TO THE MENU 
SPECIFY ITEM(S) CHANGED 



FIG. 2 



ITEM(S) TEMPORARILY DISABLED/ENABLED 



MANAGER TEMPORARILY DISABLES OR 
ENABLES AN ITEM FROM THE MENU 



MESSAGES REGARDING DISABLED ITEM(S) 
ARE STORED FOR EACH USER LOGGED INTO 
SYSTEM ON A HANDHELD UNIT 



■30 



31 



A HANDHELD CLIENT PERFORMS ACTION 
THAT MAKES A REQUEST TO SERVER 
APPLICATION 



•32 



SERVER RESPONDS TO HANDHELD REQUEST, 
APPENDS MESSAGE THAT THE AVAILABILITY 
STATUS OF ITEM(S) HAS CHANGED 



•33 



CHANGED ITEMS AND THEIR AVAILABILITY 
STATUS ARE SENT TO HANDHELD UNIT 



•34 



HANDHELD UNIT RECEIVES DATA AND 
MAKES CHANGES TO LOCAL COPY OF 
MENU 



•35 




RESTORED 



37 



NOTIFY USER, 
ENABLE MENU ITEM 



DISABLED 



NOTIFY USER, 
DISABLE MENU ITEM 



•38 



FIG. 3 



ITEM PUT "ON COUNT" 



40— 



41- 



42— 



MENU ITEM IS SELECTED IN MANAGER 
USER INTERFACE. A COUNT IS 
ASSOCIATED WITH MENU ITEM 



ITEM COUNT IS STORED IN DATABASE 



MESSAGES ARE STORED FOR EACH 
USER LOGGED INTO THE SYSTEM ON A 
HANDHELD REGARDING ITEM ON COUNT 



43> 



HANDHELD USER CONNECTS TO THE 
SERVER AND MAKES A REQUEST 



44* 



49 



SERVER RESPONDS TO REQUEST, AND 
APPENDS MESSAGE STATING THAT 
ITEM(S) ARE ON COUNT 



MESSAGES ARE STORED FOR EACH 
USER LOGGED INTO THE SYSTEM ON A 
HANDHELD WITH UPDATED COUNT 




50 

<> 


HANDHELD USER CONNECTS TO THE 
SERVER AND MAKES A REQUEST 




51 
\ 


SERVER RESPONDS TO REQUEST, AND 
APPENDS MESSAGE WITH UPDATED 
COUNT OF MENU ITEM 




52 




HANDHELD USER IS NOTIFIED 
THAT ITEM(S) ARE ON COUNT 



HANDHELD USER IS NOTIFIED 
WITH UPDATED ITEM COUNT 



46 



ANY HANDHELD USER LOGGED INTO 
SYSTEM SENDS AN ORDER TO SERVER 
APPLICATION CONTAINING A MENU 
ITEM THAT IS ON COUNT 



47 



ITEM COUNT DECREMENTS IN 
DATABASE 



48 



NO 



ITEM COUNT = 0? 



(TO RG.4a) 

YES 



FIG.4 





ITEM IS TEMPORARILY 


(FROM FIG.4) 


DISABLED IN THE SYSTEM 


1 




MESSAGES ARE STORED IN DATABASE j 
TOR EACH USER LOGGED INTO THE 
SYSTEM ON A HANDHELD STATING THAT 
ITEM HAS BEEN TEMPORARILY 
DISABLED 




1 




HANDHELD USER CONNECTS TO THE 
SERVER AND MAKES A REQUEST j 



SERVER RESPONDS TO REQUEST, AND 
APPENDS MESSAGE STATING ITEM 
HAS BEEN DISABLED 



LOCAL COPY OF HANDHELD DATABASE IS 
UPDATED AND ITEM IS DISABLED IN MENU 



HANDHELD USER IS NOTIFIED 
THAT ITEM(S) ARE DISABLED 




FIG. 4a 
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^Order^ R egina ▼ Table- 1 


1 □ Fried Fish 

-Corn Bread 

-Yams 

-Greens 

2 □ Meatloaf 

-Dinner Roll 
-Snops 
i -Greens 


Qnnr\C 
Ol IU (Jo 


1 Ull lo 


Rice & Gravy 


Tata Salad 


Broccoli 


<*™W//////s. 


Mac&Cheese 


Corn Pudding 


Stuffing 




Cancel(^ Msg ^ 





FIG. 8 



S / / J > S J s ? 

Messages 


Regina 


Time 

10:32 AM 


Type Messaqe 
! SALMON HAS BEEN...: 


OK 


FIG. 9 



Messages 

Time 



Regina 
Type Message 



^Message 



Time: 10:32 AM 
Type: ! 
Msg: 

SALMON HAS BEEN ADDED TO THE 
MENU 



OK 



FIG. 10 



^Order^ Regina ▼ Table- 1 


1 □ Fried Fish 

-Corn Bread 

-Yams 

-Greens 

2 □ Meatloaf 


Fish k Shrimp 


Fried Leg 


Chick Caesar 


Lima & Rice 


Meatloaf 




Seafood Combo 


Short Ribs 


Soup Beans 


Cancel 





FIG.1 1 



Messages 



Regino 



Mggsqqq 



J2 M5 PM 86 Calves liver isjio C^> 

lTT2b AM 58 baraen veg is... 

11:26 AM 68 Calves' liver is... 

10:32 AM SALMON HAS BEEN... 



OK 

v. J 



FIG. 16 



^OrdeV^ Regina" 



1 □ Albacore Tuna 
-Beets 
-onside 



▼ Table- 1 
Alaskan Sal... 



Albacore Tuna 



(Calves' Liver) ^> 
Chicken-Half 



Duck Steaks 



Fish Fillet 



Garden Veg. 



London Broil 



Pocific Cod 



Done] (Modify) ^6k^[<^ U 



FIG. 17 



S S S S J J / / ? 

Messages 


Regina 


Time 
6:35 PM 


Type 
Cnt 


Message 

12 Duck Steaks rem... 




OK 



FIG. 21 



//////// s\ 

Messages Regina 



Time 



Type Message 



lessage 



Time: 6:35 PM 
Type: Cnt 
Msg: 

12 Duck Steaks remaining 
^~0K 



FIG. 22 



^Order^ 


Regina ▼ Table- 1 


1 □ Albacore Tuna 
-Beets 
-Yams 
-onside 

c 


Alaskan Sal... 


Albacore Tuna 


Calves* Liver 


Chicken-Half 
£12] Duck Ste.7 
Fish Filet 


Garden Veg 


London Broil 


Pacific Cod 




_ 

Done 


Modify K)K^ 





FIG. 23 



□Printers 



f Port 


Name 


Printer Name 


Printer Type 


1 NeOO 




Downstairs Bar Printer 


Bor 


2 NeOI 




Upstairs Bar Printer 


Bar 


3 Ne02 




Kitchen Grill Printer 


Grill 


4 Ne03 




Kitchen Hotside Printer 


Hotside 


5 Ne04 




Kitchen Coldside Printer 


Coldside 


6 Ne05 




Blue Room 


Receipt 


7 Ne06 




Orange Room 


Receipt 


8 Ne07 




Gold Room 


Receipt 


:9^Ne08 


^/^^Office Xerox Printer ^^^Office^^^ 





Refresh 



Edit 



OK 



FIG. 25 



Printers S 


Edit Printer Settings 
Printer Name 




Printer Types 

Bar 

Coldside 
Grill 

Hotside 

None 

Office 




Purple Room 




Select Backup Printer 




1 None _H 










Add Edit | 


Cancel OK 




Delete 





FIG. 26 
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Order xReqina ▼ Table- 1 


Choose Receipt Printer: 


I 


Description 




Section 1 Printer 




^Section 2 Printer^^ 


3 


Section 3 Printer 


4 


Bar Receipt Printer 


5 


Lounge Receipt Printer 


[ Cancel )[ OK ) 



FIG. 28 



Grill Printer 

Server: Melvin J Table: 1 
Received: 

10/25/2003 1:57AM 

2 Porterhouse (Seats 1, 3) 

Seat 1: rare 
Seat 2: med rare 



** with Hot-Side,Cold-Side ** 



FIG. 29a 



Hot-Side Printer 



Server: Melvin J Table: 1 
Received: 

10/25/2003 1:57AM 

1 Chicken Pasta (Seat 2) 

2 Vegetables (Seat 1,3) 
1 Potato (Seat 1) 

1 Rice (Seat 3) 



** with Grill.Cold-Side ** 



FIG. 29b 



Cold-Side Printer 



Server: Melvin J Table: 1 
Received: 

10/25/2003 1:57AM 
1 Chic Caesar (Seat 4) 



** 



with Grill.Hot-Side 



** 



FIG. 29c 



